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Composite Services

Composite Software provides a complete
range of Consulting, Education, Support, Composite

Support
and Data Virtualization Competency Center
services as well as partners to help you realize Composite Composite
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Further, your relationship with Composite Consulting Partners

Services

Services is both multi-faceted and long term.
We get to know you and your business so we
can succeed together.

Composite Data Virtualization Services

CONSULTING SERVICES

Composite Consulting Services mission is to facilitate and encourage successful client and partner adoption of
Composite data virtualization. Composite Consulting helps ensure return on your data virtualization investments by:

e Ensuring first projects are successful
e Optimizing internal and external staff blend
e Developing self-sufficiency

Deep Composite data virtualization subject matter experts, Composite consultants have wide and deep technology,
architecture, and development domain knowledge and skills. Composite’s senior architects and software engineers
provide assistance at every step in your software development lifecycle, complementing existing staff, either on-
premise or remotely. Composite Consulting can complement existing staff and accelerate time to solution by
adding skilled resources whenever and wherever needed.

e Leveraging Composite subject matter experts and best practices
e Anticipating and proactively overcoming obstacles
e Helping you think beyond today’s project

Composite Consulting integrates Composite best practices with your internal approaches provide a complete
software development and deployment methodology tailored to your specific requirements.

Composite Consulting Methodology



EDUCATION

Composite Education transfers Composite product
knowledge to your entire IT staff through a variety of
standard and custom education offerings, both on-
premise or at Composite Education Centers. Composite
Education empowers your staff to skill up quickly and
operate effectively.

Composite Education provides a range of standard
sources including:

e Composite Information Server Primer

e Composite Information Server Basic

e Composite Information Server Advanced

e Composite Information Server Administration

Role-based to ensure effective knowledge transfer and
skill development, specific audiences include:

Architects

Developers

System Administrators
Project Managers

SUPPORT

Composite Support provides Composite product
updates, expertise and problem resolution through
packaged and self service support offerings to help you
achieve your Composite data virtualization business and
service level objectives.

Major and minor functional releases combined with
maintenance releases and bug fixes help you take
advantage of the latest Composite product capabilities.
And flexible support offerings help you resolve issues in
a timely fashion based on your needs including:

e Standard email and telephone support, Monday
thru Friday, 8:00am to 5:00pm PST

e Premium email and telephone support, around the
clock, 365 days per year

e Self-service knowledge bases, forums, and patch
downloads

T/ 650.227.8200
F/ 650.227.8199

2655 Campus Drive, Suite 200
San Mateo, CA 94403
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DATA VIRTUALIZATION COMPETENCY CENTER

Composite Data Virtualization Competency Center
Services enable a unified, enterprise approach for data
virtualization strategic governance and operational
excellence that combines people, process, and
technology. Composite Data Virtualization Competency
Center Services support all the key elements required for
a successful integration competency center including:

e Governance & Policies
¢ Organization & Skills
Data Virtualization Best Practices

Data Virtualization Environment Management
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Composite Data Virtualization Competency Center
Services helps ensure rapid return on your data
virtualization investments, accelerating time-to-value by:

 Ensuring a unified data virtualization strategy and
architecture that supports rapid execution

e Concentrating subject matter expertise to resolve
design and development issues quicker

e Reusing objects to save development time

Further, Composite Data Virtualization Competency
Center Services helps lower total cost of ownership by:

e Optimizing internal and external staffing across
multiple projects and activities
e Better utilizing IT infrastructure

Finally, Composite Data Virtualization Competency
Center Services help reduce risk by:

¢ Anticipating and proactively overcoming obstacles

» Developing and ensure use of best practice methods

e Leveraging Composite’s subject matter expertise,
tools, on-site staff, and headquarters resources
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